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Prak & Priemus (1986) revisited: 
social housing as an uncertain 
organization 'between stones and 
people’ by Simon Allemeersch 
simon.allemeersch@ugent.be 
 
Social housing companies in Belgium and 
Flanders face a difficult task. Structurally 
underfunded and directed within a state 
model of preferred private ownership, 
social housing companies have acquired 
conflicting tasks. Therefore, their 
employees are asked to make the almost 
impossible distinction between ‘housing’ 
and ‘living’.  
 
This paper is about the position social 
housing companies, and social workers 
affiliated with these companies, find 
themselves in. The study is based on semi-
structured interviews with professionals 
from macro to micro level - against the 
background of a broader long-term auto-
ethnographic fieldwork of the researcher 
within the inside world of a social housing 
high-rise ensemble (Rabot neighborhood, 
Ghent, Belgium) that was demolished 
between 2010 and 2020, and partly 
replaced by new social housing.  
Firstly, we turn to the diagram being 
developed by the Dutch researchers Prak & 
Priemus (1986) which describes the 
reasons and principles behind the all too 
rapid decline and demolishing of post-war 
social housing. Although Prak & Priemus’ 
analysis is still relevant in its historical 
meaning, it requires a revision in the face of 
contemporary social housing realities and 
local knowledge of professionals, social 
workers and residents of social housing. 
Secondly, after detecting some problematic 
assumptions underlying this framework, 
we concentrate on the central actor in this 
scheme: the social housing company itself.  
We find that both housing company 
officials, as well as rank and file employees, 
appear not to be merely rational actors who 
are part of one homogeneous organization. 
They thereby proceed with, what is 
described by the professionals themselves 
as ‘stomach feeling’. Therefore, the motives 
they act upon and their mutual solidarity 
relationships appear to be much more 
complex in reality - as a result of conflicting 
tasks (Sennett, 2004; Sahlin, 1996) against 
the limits of their discretionary space 

(Lipsky, 1980) within the organization, or 
from their own social class perspective. 
Participants recurrently frame this divide 
in the mission of social housing as the 
opposition between ‘stones’ and ‘people’: 
between the technical materialist task of 
building houses, and the social problems 
professionals are confronted with in 
offering homes. Therefore, the motives 
these professionals act upon, and their 
mutual relationships,  in reality  turn out to 
be much more complex than the seemingly 
rationalist policies that have been 
developed in Flandres' social housing since 
the 1990ties.   
This research wants to advocate for a new 
modus operandi concerning social housing, 
that radically questions the reproduction of 
poverty and social inequality, stemming 
from a co-creation of knowledge between in 
the inside and the outside world of these 
homes, based upon the perhaps difficult 
but necessary alliances between social 
housing, social work and outside world 
organizations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



6 
 

 

Reclaiming the future? Critical 
perspectives on social work with/for 
illegalised migrants in Belgium by 
Soline Ballet 
Soline.ballet@ugent.be  
 
In Belgium, a certain group of ‘illegalised 
migrants’ do not have a residence permit, 
yet are part of Belgian society.  The process 
of illegalisation points at a range of 
procedures and techniques, which 
constructs migrants’ illegality as a socio-
political condition. This goes beyond mere 
immigration laws and policies, but also 
points at – for example – restricting access 
to the welfare state. Illegalised migrants 
thus have limited social rights in Belgium, 
except for the right urgent medical 
assistance and education (for minors). 
Although many have lived in Belgium for a 
long time, they are excluded from the 
regular labour market, have little access to 
social services and often live in precarious 
conditions due to e.g., limited access to 
housing.  
 
Often, social work with illegalised migrants 
is focused on providing urgent, ad hoc 
stopgap support focused on alleviating 
their immediate needs, due to their 
precarious daily reality, lack of social, basic 
rights, but due to social workers’ narrow 
capacity to work towards structural 
solutions for illegalised migrants within the 
socio-political context. Nevertheless, in 
recent years, a number of practices of both 
psycho-social and socio-legal support for 
illegalised migrants have emerged. One of 
these practices comprises working towards 
more ‘durable’ future perspectives for 
illegalised migrants and tries to facilitate 
‘durable’ solutions for these individuals. A 
number of organisations and projects have 
employed this approach, that goes beyond 
exploring residence options, but starts from 
their initial migration project and 
trajectory, to unravel migrants’ plans, 
objectives and wishes for the future. 
Furthermore, the local level, cities and 
municipalities, can also play a role by 
providing access to certain social services, 
such as housing, while possibly linking this 
to psycho-social and socio-legal support.   
This research then tries to get a deeper 

insight into a number of practices of 
psycho-social and socio-legal support for 
illegalised migrants, that go beyond 
emergency aid, by looking at the socio-
political context they take place in and the 
dynamics they produce.   
 
This research tries to combine theoretical 
insights from literature on sanctuary cities, 
voluntary return and migration 
governance, critical social work, and 
temporality of migration. 
The following theoretical research 
questions are put forward: 
(1) Which temporalities are used, produced 
and countered within and through social 
support practices aiming at structural 
solutions, by the actors involved and 
illegalised migrants themselves? (2) How 
do these different temporalities give rise to 
various migrants’ subjectivities? These two 
theoretical questions will be addressed by 
five interrelating sub-questions which will 
be further discussed in the paper.  
 
An ethnographic study is conducted in 
several organisations and projects in 
Flanders and Brussels, that provide 
psycho-social and socio-legal support for 
illegalised migrants. This includes a local, 
municipal initiative which combines 
accommodation with future-oriented 
psycho-social counselling and socio-legal 
support in order resolve migrants’ 
irregularity.  Next to this, I conduct 
research in various small-scale associations 
across Flanders and Brussels. The methods 
include participant observation in these 
organisations, conducting in-depth 
interviews with professionals, volunteers 
and illegalised migrants, and additional 
document analysis. This is supplemented 
with various participatory tools and 
methods in cooperation with the 
stakeholders.  
 
The preliminary results will be discussed 
during the TiSSA Pre-PhD Conference.  
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The history of social work with 
single mothers in Slovenia in the 
perspective of public patriarchy by 
Tanja Buda  
tanja.buda@fsd.uni-lj.si 
 
The history of social work and gender in 
Slovenia is still a largely unknown scholarly 
field. Especially when we talk about 
marginalized groups such as single 
mothers. After the World War II single 
mothers were one of the main groups that 
social workers had to deal with in Slovenia. 
The practice of social work with single 
mothers was part of the socialist state's 
efforts to improve their social situation and 
was accompanied by positive legal 
regulation. Single mothers were treated by 
social workers when they struggled with 
alimony, poverty, housing, and childcare. 
 
Social work practice with single mothers 
was strongly influenced by the legal and 
social position of women within society. 
First, under the Yugoslav Constitution, 
women were equal to men, they had the 
right to abortion, many institutions 
(kindergartens, homes for the elderly, 
institutions for the disabled) were built to 
relieve women of housework, and 
illegitimate children were equal to children 
of married couples, which meant that single 
mothers received both economic and social 
support. Second, the period of socialism is 
characterized by high participation of 
women in public life. Despite many 
innovations and the improvement of 
women's social status after World War II, 
socialist society remained patriarchal. As 
Western women entered the public sphere 
en masse, usually through employment, 
feminist researchers developed the concept 
of public patriarchy, emphasizing that 
women were still subordinate to men 
outside the household. In the 1990s, 
feminist researchers went a step further 
and began to examine how the welfare state 
and its social policies promoted patriarchal 
norms and reduced women's roles to 
childrearing and housework. 
The main research question, therefore, is 
whether social workers under state 
socialism reproduced public patriarchy in 
their treatment of single mothers and in 
what ways did this manifest? 
To uncover the extent of public patriarchy 

in the history of social work with single 
mothers, it was necessary to examine a new 
set of archives. For the first time, the 
National Social Service archives were 
opened to examine social work records. The 
archival material also includes a review of 
bachelor's theses in social work and 
periodicals from the socialist era.  
The results show that social workers' 
practices in dealing with single mothers 
varied widely. Treatment by social workers 
depended on whether single mothers were 
accepted locally, whether the social service 
was in rural or urban setting and on the 
social worker herself, as social workers had 
discretionary power and often provided 
social assistance as they saw fit. Finally, the 
research also showed that national social 
services had different definitions of single 
mothers, so their treatment also depended 
on what was understood by the category of 
single mother. An analysis of the 
periodicals showed that the extent of public 
patriarchy and the public image of single 
mothers under socialism varied. 
Immediately after World War II, society 
was most favorable to single mothers when 
women entered politics and therefore there 
was a strong tendency toward 
egalitarianism, which then diminished 
significantly in the 1970s as parenthood 
became increasingly psychologized. In a 
society that was considered egalitarian in 
many ways, the discourse of public 
patriarchy must be sought in a more subtle 
form. Indeed, policy makers ensured that 
women were given a place in public life. At 
the same time, social services reflected a 
lack of deeper origins and understanding of 
women's inequality. Under state socialism, 
for example, there were no shelters for 
women who had experienced violence, 
single mothers were rarely given housing, 
and the children of single mothers were 
often placed in foster care, put up for 
adoption, or placed into institution. Social 
workers in the national social services often 
complied with the demands of the 
authorities or promoted public patriarchy 
by supporting the norm of the family 
(married couple with child or children). 
Studying the history of social work from a 
gendered perspective adds a whole new 
perspective to existing gender and feminist 
studies in the former Yugoslavia. At the 
same time, it is important for social 
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workers to know the history of their 
profession, as this also strengthens their 
professional identity. Finally, when we ask 
ourselves why the position of single 
mothers has hardly changed or even 
deteriorated since the World War II, the 
answer may very well lie in the untouched 
history of social work. 
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Exploring Educators' Subjective 
Perception of Reflection via Q 
methodology by Monika Cajko 
Eibicht  
monikac.eibicht@fhs.cuni.cz 
 
The theme of my presentation is the use of 
Q research methodology in a study of 
reflectivity. In my doctoral research, I 
examine which concepts of reflection are 
used in Czech health and social work higher 
education, through which methods and for 
what purpose. Reflection and its related 
notions, such as reflective practice and 
critical reflection, have a long tradition in 
educational, social, and health services (e. 
g., Jootun & McGarry, 2014; Schields, 1995; 
Taylor, 2010). Teaching and learning 
reflectivity produce accountable 
professional practitioners who can 
critically monitor their practice (e.g., 
Shields, 1995; Knott & Scragg, 2016; 
Svojanovský). There has been a 
proliferation of references to reflectivity in 
the literature without sufficient attention to 
how it can be enhanced so that educators 
"can help beginning professionals develop" 
the skills of reflective practice and acquire 
initial experiences" (Russell, 2005, p. 199; 
Van Beveren et al., 2018).  
 
I will use the Q research methodology to 
explore the educators' subjective 
understanding. It combines quantitative 
and qualitative research principles, 
applying "statistical analysis to the 
qualitative study of human subjectivity 
such as attitudes, beliefs, feelings and 
opinions" (Ellingsen et al., 2009, p. 395). 
According to these authors, it is an effective 
method for "obtaining data from small 
samples, offering respondents a concise 
and valid way of expressing their 
viewpoints with minimal researcher 
interference" (p. 395). It also enables the 
researchers to explore "the subjective 
dimension of any issue "towards which 
different points-of-view can be expressed" 
(Stenner et al., 2008, p. 212). The 
"literature describes several steps in 
implementing the Q methodology: 1) 
Identifying a concourse on the topic of 
interest, 2) Developing a representative set 
of statements (Q sample), 3) Specifying the 
respondents for the study (P-set) and 
conditions of instructions, 4) 

Administering the Q sort (rank ordering of 
statements), and 5) Factor analyzing and 
interpretation (Ellingsen et al., 2009). In 
my presentation, I will address the theory 
of the Q methodology and report on its 
application in my research on the use of 
different aspects of reflectivity in 
professional training programmes.  
 
More specifically, I will report on the first 
step of this approach, the Q concourse. It is 
a collection of various statements people 
express about the researched topic, 
including their opinions, arguments, 
beliefs, viewpoints etc., written down in 
ordinary language. In addition, the 
statements establishing the Q concourse 
are also informed by other sources, such as 
the academic literature, popular texts, TV 
programs, formal interviews, or informal 
discussions via pilot studies (Watts & 
Stenner, 2005). I will present the concourse 
related to reflection gathered from multiple 
sources, including the academic literature, 
semi-structured interviews with educators, 
and observation, using the MAXQDA 
analytical tools. 
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Constituting De-Institutionalized 
Professionalism. Exploring a socio-
spatial professional orientation by 
Dries Cautreels 
dries.cautreels@ugent.be 
 
Introduction: De-institutionalisation is 
widely described as a central issue in 
realizing inclusion for people with a 
disability. Nevertheless, interpretations of 
de-institutionalisation are contested and 
ambiguous, and different implementations 
can be observed and criticized. Research 
indicates that only focusing on ‘re-location’ 
(community based care) as an alternative to 
large-scale residential care does not realize 
the intended purpose of an inclusive 
society. After all, one can still be confronted 
with an institutional professional culture in 
‘community based care’ or, as research 
indicates, physical inclusion in the 
community doesn’t necessarily entail social 
inclusion of disabled citizens. These 
problems refer to the finding that an 
institutional and controlling professional 
culture and lack of inclusive relationships 
can also exist in community-based care 
settings, described in literature through a 
variety of concepts.  
 
Research objective and theoretical 
perspectives: In this PhD I will focus on 
processes of ‘professionalization’ in order 
to reconsider ‘institutional professional 
cultures’ (or ‘Style of Service’, see European 
Expert Group, 2019) as a central theme and 
prerequisite to realize de-
institutionalisation. By embracing the 
concept ‘lived citizenship’ my doctoral 
research project will explore how a socio-
spatial professional orientation can be 
shaped. This focus hereby offers the 
opportunity to widen the scope from 
inclusion, an norm- and value-driven 
objective, to de-institutionalisation in 
research, policy and practice development. 
I will examine which (kind of, conditions to, 
…) professionalism is needed to realize de-
institutionalisation to its full extent and, 
therefore, to support and create lived 
citizenship.  
 
Conceptualizing a duality constituting 
institutionalized versus de-

institutionalized professionalism and 
building upon neo-institutional theory, can 
thus be described as the central research 
topic. Additionally, theoretical perspectives 
of this research will lie in Social Work, from 
where we will elaborate on Critical 
Disability Studies, inspiring 
professionalism whereby the assumption is 
that this focus is fundamental in realizing 
de-institutionalisation. A socio-spatial 
professional orientation is brought in 
through the aim to change care, support 
and organization from an institutionalized 
to a de-institutionalized logic. Through 
focusing on professionalism, the scope will 
also be widened to which organizational 
conditions – both in structure as in culture 
– can be distilled to realize de-
institutionalisation. We thus speak of a 
continuously inter-acting relationship 
between this professionalism, organisation 
and policy. 
 
Methodological approach: The research 
will be realized through participatory 
action research embracing both the 
perspective of professionals and 
organizations as well as minor voices of 
disabled people. We will hereby start from 
concrete (life) stories of persons with 
(multiple) disabilities receiving residential 
care and focus - deliberately - on people 
who cannot 'claim' their own rights, for 
whom verbality is not a means or for whom 
self-reliance (in the classic-vigorous 
translation based on 'active citizenship') is 
a theoretical construct.  
 
Questions for supervisory panel: As I am at 
the very beginning of my research I’m 
looking for feedback on the topic as such, 
the theoretical framework as well as the 
methodological challenges. Regarding to 
the methodology in particular I’m looking 
for ways to include the mentioned ‘minor 
voices’ using (necessarily) creative means 
and, on the other hand, connecting the 
findings to the perspectives of 
professionals. 
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Active Ageing (AA) in Residential 
Homes for Senior Citizens (RHSC). 
Construction of a guidebook to 
support the RHSC based on the 
assumptions of AA by Ricardo 
Crispim 
rmscrispim@gmail.com 
 
This summary arises from the doctoral 
project that is being developed as part of 
the Interuniversity PhD programme in 
Social Work , supported by the FCT. 
 
Considering that the current scenario of 
formal care to the elderly in residential 
homes has become a visible problem due to 
its underlying weaknesses, this study stems 
from the setting and understanding of the 
AA as a construct that may guide the 
policies and management processes of 
RHSC. Therefore, the following research 
questions are formulated: i) How is the AA 
conceptualised, from the perspective of 
adults with differentiated characteristics, 
and what expectations do they have 
regarding the response that allows them to 
achieve it? ii) How do the various 
interlocutors of the RHSC (i.e. elderly, 
professionals, managers) perceive AA and 
make it operational? And iii) Which 
reference elements for action and 
management of RHSC, based on the AA 
logic, can be adopted in order to achieve the 
readjustments in the conception of public 
policies and in the intervention method of 
the RHSC? 
 
The intention is to develop a study that is 
based on the interpretative paradigm, using 
the qualitative methodology. It will take 
into account the contributions of people 
aged ≥18 years, residents and non-
residents in Portuguese RHSC as well as 
professionals and managers of these care 
spaces. In this sense, to attain the purpose 
of this study, this research involves 
conducting three distinct and independent 
studies. First, it aims to develop the 
elements that embody the AA and how it is 
understood by society through the use of 
interviews and focus groups with ordinary 
people.  The second study adopts the same 
strategy as the previous one, although it 
includes interviews with experts who work 
with the elderly. The third study will 
approach how AA is perceived/operated in 

RHSCs, through interviews and focus 
groups with elderly and professionals that 
live and work in RHSC, respectively. 
 
By selecting the AA paradigm as a 
perspective, it is known from the literature 
review that it has not yet achieved a 
prominent position in political agendas and 
institutional representatives. Echoing this, 
we will proceed anchored in a conceptual 
logic that advocates the relevance and 
urgency of AA as a compass in RHSC, so 
that these may be sufficient and sustainably 
flexible, allow the elderly to experience 
individual freedom and self-determination, 
and that RHSC may concede more power 
and more democratic decision-making 
space to the elderly. Building participatory 
and collaborative power-sharing dynamics 
are, as we have already understood, clearly 
in the sights of social management and 
simultaneously in social innovation within 
RHSC. 
 
In this sense, it is particularly important to 
create methods to guide the practices in 
RHSC, given that concrete instruments in 
the literature have not been found that are 
capable of supporting professionals in 
these areas to improve their strategies for 
action in the area of AA (based on the 
understanding of those who have had first-
hand experience in RHSC). Thus, after the 
triangulation of the data collected in the 
three studies, a referential project for 
innovation in the action and management 
of AA in RHSC will be designed. This will 
then be validated by a panel of experts in 
the field of ageing, through focus groups in 
order to obtain a consensus among experts.  
 
We expect that the main findings of this 
study will contribute to a debate based on 
the (re)positioning of the AA with a view to 
redefining the RHSC’s management and 
innovation policies in light of the current 
AA logics. Therefore, we aim to build 
theoretical-scientific and managerial 
referentials on AA for residential care 
facilities such as RHSC. For this, the 
question that drives us is: To what extent 
does AA represent a beacon in the care 
projects for people who live in Portuguese 
RHSC? 
 



12 
 

Researching the relationship 
between Child Welfare and 
Protection Services (in Flanders – 
Dutch part of Belgium) and poverty 
by John William Decoene 
john.decoene@ugent.be 
 
Background and purpose:  
Social work is currently increasingly rooted 
in changing socio-economic and political 
developments, which is reflected in the 
persistent prevalence of poverty and 
intensification of existing social 
inequalities. Poverty and social inequality 
have, however, far-reaching consequences 
for the lives of children and families, and 
these developments provide major 
challenges for Child Welfare and 
Protection. This doctoral research focuses 
on the question of whether, and if so, how, 
Child Welfare and Protection Services can 
deal with social inequality and poverty as a 
social and structural problem instead of 
merely a problem of individual parents and 
children.  
This research encompasses several 
empirical sub-studies in which we examine 
how frontline practitioners and policy 
actors on organizational and governmental 
levels deal with poverty and what the 
underlying assumptions are behind their 
actions. We focus on the frontline workers 
and the policy actors of the Youth Welfare 
Agency, a governmental organization in 
Flanders (the Dutch-speaking part of 
Belgium), responsible for child welfare and 
child protection, which has a public 
mandate to intervene in families for the 
sake of the safety of the child. Like in many 
countries, Child Welfare and Protection in 
Flanders is currently working according to 
Signs of Safety, which is perceived as a 
strengths-based, safety-oriented, and 
evidence-based model of child protection 
casework.  
The first part of our research concerns the 
strategies of frontline professionals in 
CWPS of the Agency in dealing with risk in 
poverty situations. Through in-depth 
interviews and focus groups that were 
analyzed, the findings show that 
professionals of CWPS are poverty-aware 
and overall they have a view of poverty as a 
structural problem in society and as such, 
they develop different strategies in dealing 
with poverty. The managers of the 

governmental organization do not overtly 
consider poverty as a negotiable issue on 
the organizational level. In the absence of 
an organizational policy and culture in 
which this complexity can be a vital subject 
of debate, friction appears for the 
practitioners between organizational 
expectations and the concerns of the 
families. In this regard, what has been 
referred to as ‘poverty is the wallpaper of 
practice’ by Morris et al. (2018) seems to 
exist on an organizational level rather than 
on the frontline level. The dominant 
perspective on poverty and the idea of a 
limited role of practitioners can be seen as 
a ‘hegemonic project’ with the Signs of 
Safety approach as the vehicle of this 
project.  
The second sub-study consists of 23 in-
depth interviews with policymakers of 
Child Welfare and Protection and other 
organizations that have influenced the 
organizational policy to find out what the 
underlying assumptions are behind their 
decisions. The study is based on an 
exploration of the perspectives of managers 
of the Youth Welfare Agency currently in 
transition. The main purpose is to 
investigate whether they are aware of the 
link between poverty as a social problem, 
the challenges and daily struggle of 
frontline practitioners and the families in 
which they intervene in dealing with 
poverty and social inequality, and the 
influence of implementing Signs of Safety 
on poverty-aware frontline practice. 
Methodologically a theoretical framework 
to analyze the interviews is developed, 
based on the writings of the Italian theorist 
and political activist Antonio Gramsci (1891 
- 1937) on the significance of ‘hegemony’, 
‘common sense’ and ‘good sense’ and other 
key elements. The challenge consists in 
analyzing the interviews by ‘thinking with 
Gramsci’ based on the method of ‘plugging 
one text into another’ (Jackson and Mazzei, 
2016). As a result of this analysis themes 
that emerge from the in-depth interviews 
could be considered as micro landscapes in 
which common sense can be studied with 
its contradictions and faibles but also with 
cores of good sense (Crehan, 2016). One of 
these micro landscapes seems to be the 
perspectives of policymakers on the politics 
conducted by Child Welfare and Protection 
in connection with poverty. 
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Excluded from inclusion? 
Reclaiming citizenship rights with 
citizens with multiple disabilities 
through a socio-spatial 
transformation of residential care 
by Vanessa Dermaut 
Vanessa.dermaut@ugent.be 
 
Introduction: In the White Paper 
Perspective 2020, the Minister of Social 
Welfare, Public Health and Family Affairs 
in Flanders proposed a profound change of 
the welfare system,  explicitly adhering to 
principles of citizenship, social rights, 
warm solidarity, inclusion, and aiming at 
the implementation of a personal budget 
system. In this White Paper, reference is 
made to the United Nations’ Convention on 
the Rights of People with Disabilities, 
which was ratified and implemented in 
Belgium in August 2009. However, the 
implementation of this welfare reform 
unintentionally entails a dichotomy in 
practice. On the one hand, disability policy 
and practice promotes inclusion with a 
focus on self-determination of disabled 
citizens and their informal network who 
can express their needs and aspirations, 
can claim rights, buy, purchase and manage 
their care, apparently as an independent 
citizen-consumer. On the other hand, 
disabled people who cannot meet these 
societal expectations are easily excluded 
from living in the community and reside in 
residental care.  
 
Theoretical and methodological approach: 
This doctoral research study takes place in 
a small-scale residental care facility where 
disabled citizens with multiple disabilities 
live who need 24/7 support, in a small 
village in Flanders (the Dutch speaking part 
of Belgium). According the predominant 
understanding of inclusion, which 
promotes community-based care, they are 
considered to be recipients of care, 
excluded from inclusion. Based on a 
historical case study of how the residential 
care facility was conceived as a living 
environment (location, architectural and 
infrastructural aspects, paradigms and 
logics of cure, care and support), we 
discovered that disability is socio-spatially 
constructed: places and social interactions 
keep people with disabilities “in place”, and 
might provoke exclusion and 

marginalization, maintaining disabling 
practices. Through a participatory action 
research project, we initiated a process of 
change and socio-spatial transformation to 
open up the facility and form an inclusive 
community with/in the neighborhood, as it 
became a shared concern of various 
stakeholders.  
 
Findings, discussion and conclusion: By 
making use of everyone's strengths and 
unique perspective, this research resulted 
in an awareness process and adjustment of 
the ideas and actions of all those involved 
(disabled citizens, professionals, family, 
volunteers, and neighbors). We learned by 
doing that non-obligatory, informal and 
even ambiguous ‘small’ social interactions 
between local residents with and without a 
disability seem to be more valuable as one 
would suspect (see Heynen & Loeckx, 1998; 
Soenen, 2006; Bredewold, 2014). We also 
argue that residential disability care needs 
particular community inter-
twiners/builders in its professional 
workforce, with a sensitivity to quarter, 
encourage and strengthen these “small” 
and informal meetings between people, 
meanwhile creating space to deal with 
difference with/in the surrounding living 
environment. As a condition for this 
process, disabled people should be involved 
as citizens who are encouraged to give 
meaning to what makes living at that place 
worthwhile for them. 
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Transparency in Social Work: 
Mapping Polarities Faced by Social 
Workers by Gretl Dons 
gretl.dons@dop-ovl.be 
 
During recent decades, the notion of 
transparency has become a guiding 
framework in social work policy and 
practice. Transparency is often approached 
in this context as a managerial notion. In 
this article, we approach transparency as a 
relational notion, a key attitude in social 
work. Relation transparency is a 
prerequisite for achieving democratic 
partnership with service users and their 
family and social network. Transparency as 
a key attitude of the social worker is often 
taken for granted, both by practitioners as 
by policymakers. In the first face of our 
action research, we  found that the way in 
which transparency is realized in the 
everyday practice of social work is a major 
challenge. After discussing the shift from a 
managerial to a relational notion of 
transparency, we analyse the various 
polarities social workers have to deal with 
in order to develop a transparent practice 
vis-à-vis service users. The question is 
whether we repeatedly fall into the trap of 
thinking that these dilemmas can be 
resolved instead of looking for ways to deal 
with them in daily practice without losing 
the fundamental values and ethical 
standards that social work represents. 
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Struggling to legitimize as a good 
enough parent: A grounded theory 
study of parents with children in 
out-of-home care by Anja Eichhorn 
anja.eichhorn@uni-siegen.de 
 
Out-of-home care (residential childcare) as 
one form of upbringing support under 
social law, aims to promote the 
development of children and adolescents. 
In most cases, it comes into terms when a 
child's upbringing and development in 
their birth family is temporarily or 
permanently not guaranteed or not in the 
best interests of the child. According to 
German Social Law, child and youth 
welfare services are intended to contribute 
to improving the conditions for 
development, participation or upbringing 
of children in their birth families by 
advising and supporting parents.  
Social services are legitimized by the 
intended effects they have on their service-
users and addressees. Over the past 30 
years, there have been numerous studies in 
Germany that have researched the impact 
of residential childcare. These studies focus 
primarily on the biographical 
developments of children and adolescents. 
Cooperation with parents is called a 
decisive factor for success. But what does 
residential childcare mean for parents? 
How do mothers and fathers deal with the 
fact that their children do not live and grow 
up in their household and everyday life, but 
in an institution of child and youth welfare? 
In my dissertation, I approach this question 
with a research perspective "from below". 
Using narrative interviews, I want to bring 
subjective views of mothers and fathers of 
children in out-of-home care to “speak” for 
themselves. My study follows the research 
style of the Grounded Theory methodology 
according to Strauss and Corbin/Strauss. 
Currently (April 2022), I am in the process 
of developing the category system, 
switching frequently between the process of 
Open Coding and Axial Coding. Mainly, I 
am engaging with my material via writing 
memos.  
In dealing with my interviews, I have 
developed initial theses. For example, I 
assume that parents whose children live in 
residential childcare (have to) deal with 
self- and external attributions of ‘good’ and 
‘bad’ parenthood in a specific way. I assume 

that parenthood polarizes and that the very 
word ‘parent’ is inconceivable without a 
normative context. It becomes apparent 
that the cooperation between parents and 
youth welfare is characterized by 
ambivalences, because the out-of-home 
placement of children is per se 
accompanied by public questioning of 
parenthood. At the same time, however, the 
need for receiving upbringing help 
continually makes parents aware of their 
own failure. 
In my PhD project, I would like to try and 
develop a theory about how parents deal 
with their specific situation. The approach 
of Open Coding in GTM is going well, but I 
always find it difficult to work out from my 
material how individual categories present 
themselves differently in different 
situations, what conditions underlie this, 
and what different consequences this 
entails. I still find it difficult to ‘translate’ 
ideas from Open Coding and memo writing 
into some kind of storyline or illustrating 
them graphically.  
In the Pre-Con, I would like to present an 
idea for a central phenomenon for debate 
and discuss it in the group: My current 
thesis is that mothers and fathers in their 
specific situation as “parent(s) with an out-
of-home-child” are looking for alternative 
narratives with which they can continue 
existing as ‘good (enough)’ parent(s). There 
are contradictions that appear in their 
narratives. In my view, these can be 
reconstructed as unintended consequences 
of youth welfare work. I argue that these 
contradictions result from mothers and 
fathers having to justify their children's 
institutionalization in a particular ways 
whilst struggling to legitimize and re-
integrate as ‘good (enough)’ parent(s). 
However, I remain unsure to what extent 
these considerations can be justifiably 
framed in terms of causal theory or causal 
analysis without remaining too speculative. 
I would like to discuss this as well. 
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Does a pandemic affect domestic 
violence? The case study of helpline 
for women experiencing violence by 
Nikola Fejková 
nikolafejkova@gmail.com 
 
Domestic violence is a global problem.  
Each state seeks to address domestic 
violence on its own.  Removal tools are 
sought in social, psychological and legal 
issues.  In my research I will focus on 
women who in the years 2018 - 2021 sought 
a national helpline for women experiencing 
violence in Slovakia.  The goal of my 
research is to find out how the covid 19 
pandemic has affected callers on the 
government-funded national helpline.  The 
quantitative research will include data for 
individual months and years.  We assume 
that the incidence of violence has increased 
as a result of the onset of the pandemic. I 
will use the statistics processed by the 
helpline. I have unique access to this data 
and it is not commonly available. It is also 
important to say that violence cannot be 
generalized.  It has different types, such as 
physical, mental, sexualized or, for 
example, economic and specific forms.  The 
helpline is the only one in Slovakia that 
focuses only on partner violence, which it 
does not perceive as gender-based.  This 
opens up a debate about men who can be 
also the clients as soon as women. 
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Freedom and autonomy within 
social work. Towards an ethics of 
social freedom by Bram Gootjes 
b.gootjes@fontys.nl 
 
This research focusses on ‘good social work’ 
related to the autonomy and freedom of its 
clients. With Roessler we believe autonomy 
to be a concretization of freedom (2010: 8) 
and in line with ethics of care, we 
understand autonomy as socially 
interdependent (Mackenzie 2008), within a 
specific context (Moser, Houtepen et al. 
2007, Metselaar and Widdershoven 2019). 
To conceptualise this ‘freedom within social 
dependency’ we use the notion of ‘soziale 
Freiheit’ as theorised by the social 
philosopher: Axel Honneth (2011), in 
dialogue with other dominant philosophies 
of relational autonomy, such as the ethics of 
care (Gilligan 1982, Tronto 1993). Aim of 
the project is to analyse what autonomy and 
freedom mean as an endeavour within 
‘good social work’. We will explore how to 
develop an understanding of autonomy in 
which the social context and social freedom 
are decisive.  
 
The aim is to develop an understanding of 
autonomy that is more in line with the 
practice of providing assistance to citizens 
rather than patients or clients, in this case: 
homeless people without work. This can 
also benefit the training of social workers. 
 
Research questions: 
1. What views of "good work" do social 
workers themselves have in assisting 
people who are homeless and without 
work?  
2. What understanding of autonomy does 
this emerge and how can the concept of 
social freedom help to develop that 
understanding of the practice of social 
work?  
3. How can the developed concept be fitted 
into the practice of social work and social 
work education?  
 
Within this research we chose for a 
methodological approach of Empirical 
Ethics of care in which we believe the 
empirical as well as the normative to be 
fundamental interconnected (Pols 2015).  

 
During the TISSA pre-conference I want to 
deliberate on the challenge to abductively 
make sense of  my data in relation to theory, 
without the illusion of being objective, but 
also not jumping to conclusions too quickly. 
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Career Patterns of Social Workers 
from the Perspective of Planned 
Behavior Theory by Guil Javier 
Koltun 
guilkoltun@gmail.com 
 
Background and Purpose: The main 
objectives of this study were to examine the 
career patterns of social workers, and to 
analyze the factors that predict them. 
According to Planned Behavior Theory 
(PBT) developed by Icek Ajzen, there are 
three main career patterns: (a) the 
Kaleidoscope career pattern; (b) the 
Protean career pattern; and (c) the 
Boundaryless career pattern. Under the 
rationale of PBT, this study suggested three 
main factors for predicting social workers’ 
career patterns: (a) attitudes toward the 
given behavior; (b) subjective norms 
towards conduct; and (c) perception of 
behavior control. 
Methods: The study population was 
comprised of around 600 social workers 
from the private, public, and third sector in 
Israel, with varying degrees of tenure, 
experience, and specialization. The 
research tool was a closed questionnaire 
comprised of 72 items, divided into six sub-
questionnaires. 
Results: The results show that the main 
factor for predicting career patterns was 
perceived behavioral control. SEM analyses 
of the complete model showed that career 
patterns were predicted by demographic 
(gender, level of education), organizational 
(organizational sector, tenure in the social 
work profession, receiving supervision), 
and attitudinal variables (attitude towards 
career, subjective norms in the context of 
work-family balance, and perceived 
behavioral control regarding one's career). 
However, the integrative SEM model of our 
study was found to be somewhat different 
from Ajzen’s original Planned Behavioral 
Theory, since we found that perceived 
behavioral control predicted all three 
career patterns: Kaleidoscope, Protean, and 
Boundaryless career patterns. One of the 
most interesting findings was that social 
workers' supervision negatively predicted a 
Boundaryless career pattern. We also found 
that the level of education negatively 
predicted the Kaleidoscope career pattern. 
Conclusions and Implications: Perceived 
behavioral control reflects the extent to 

which a person perceives a particular 
behavior as easy or difficult to control, 
taking into account factors such as the 
resources, information, and opportunities 
that are available to him or her at a given 
time. In the context of the present study, 
social workers took an active stance 
towards developing their career according 
to their beliefs (both consciously and 
unconsciously). Social workers' perceived 
behavioral control develops by receiving 
up-to-date and professionally vital 
information, gathering information about 
existing opportunities in the labor market, 
and controlling resources at the employee 
level. Thus, when social workers perceived 
their behavioral control as low, they found 
it difficult to develop their career, 
regardless of their type of organization. In 
contrast, when social workers had higher 
perceived behavioral control, they were 
more characterized by an active approach 
towards their career development. The 
main conclusion is that social workers' 
perceived behavioral control is a strong and 
meaningful component in managing, 
planning, and developing their careers. 
However, the finding regarding social 
workers' supervision was surprising. We 
would have expected that supervision 
would support social workers' career 
development - both within and outside of 
their organization. It is possible that 
supervision keeps social workers in their 
organizations (meaning, supervision is pro-
organization, but not necessarily pro-
employee), and thus it does not support 
career development outside the 
organization. 
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Single father parental empowerment 
in action by Aleksandr Lepin 
s18277@student.osu.cz 
 
The care of children, which includes the 
work of caring for them and raising them, is 
carried out mainly by women. Women, who 
are responsible for and care for children, 
are the main target of state intervention. 
Social workers perpetuate existing social 
inequalities by focusing exclusively on 
women as mothers, especially when they 
are raising and caring for children alone, 
for example after a divorce. Just as 
importantly, they seek to involve fathers in 
similar situations. Expert interviews with 
social service professionals showed that 
state social service agencies are able to 
provide a wide range of services to 
overcome difficulties for fathers, but these 
agencies are not popular with single 
fathers. Social workers who participated in 
the interviews named psychological as the 
main reason, the essence of which can be 
expressed in the following quote: "to go to 
an institution for help means to show 
weakness, to admit your own inadequacy.   
Materials of interviews with single fathers, 
on the contrary, demonstrate completely 
different reasons for the current situation. 
First, single fathers note that the assistance 
guaranteed by the state to single-parent 
families becomes completely inaccessible 
when a man applies to social protection 
agencies. On the one hand, paternal 
families have the same rights as maternal 
families, but on the other hand, fathers 
need to provide documents confirming his 
status as a parent actually caring for a child. 
This factor, becomes a significant obstacle 
for paternal families formed as a result of 
the mother's separation and subsequent 
divorce. Secondly, single fathers point out 
the insignificance of material assistance 
from the state. There is a paradoxical 
situation in the social welfare system in 
which many paternal families are not low-
income, but nevertheless experience 
material difficulties. For the majority of 
paternal families, the material assistance 
provided by the state becomes inaccessible 
due to historically established 
disproportions in payment for female and 
male labor, in favor of the latter. Third, 
many fathers do not know what kinds of 
assistance, other than material support, 

they can claim due to a lack of legal 
knowledge and information about the 
services of state social protection agencies. 
Single fathers say that they had difficulty 
communicating with social workers when 
they asked for help. Having received 
incorrect information, fathers did not apply 
to social services repeatedly. The men 
themselves explained this either by "a 
reluctance to be dependent on state 
benefits" or by the fact that "officials are 
used to working with mothers.  
In these conditions, theoretically, social 
services of non-state institutions oriented, 
including on support of paternal mono-
parenthood, should be in a certain demand 
among men. However, the analysis of 
interviews has shown that single fathers 
have never been interested in such 
assistance programs, their availability in 
their city (settlement) and do not even want 
to know about it. The services provided by 
such institutions are not considered by 
single fathers even as alternative sources of 
help and support after the state ones.  The 
main sources of assistance for men are their 
immediate environment, including their 
own parents, siblings and their families. It 
is reasonable for social workers to 
encourage initiatives by the immediate 
environment of single fathers to create self-
help groups for them. For example, the 
problem of single fathers' low level of 
awareness of the activities of state 
institutions of state protection of the 
population can be solved with the help of 
men's mothers (grandmothers), many of 
whom by a certain age are already included 
in the state system of social protection of 
the population.      
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Sports as a tool for the social 
reintegration of prisoners:  A social 
work perspective by Marie-Lou 
Libbrecht 
marielou.libbrecht@ugent.be 
 
The reintegration of offenders is an 
important social problem, with an 
increased investment in programs to 
support offenders in the reintegration 
process. From the academic disciplines of 
social work and sports sociology, four 
different knowledge gaps concerning the 
reintegration of prisoners become 
apparent:  
 
1) A lack of knowledge on the 
perspective of offenders, an important 
element in the development of meaningful 
interventions.  
2) A lack of knowledge on several life 
domains which can contribute to the re-
integration of offenders, such as the 
domain of sports. 
3) The lack of research outside of the 
criminological discipline, reducing the 
notion of reintegration to the prevention of 
recidivism.  
4) A lack of knowledge in sports 
sociology to create new fundamental 
theoretical insights about how organized 
sports can both act as an inclusive space 
and as a vehicle for broader integration. 
 
To address these gaps, I will research the 
following question: “what is the meaning of 
sports as a domain for reintegration of 
offenders, seen from a social work 
perspective” 
The aim of the research is: 
1. to investigate the working 
mechanisms of prison sport programs 
2. how these mechanisms contribute 
to the moral, functional and expressive 
dimension of social reintegration of 
offenders  
3. how I can theorize a program theory 
for sports as a life domain for the re-
integration of offenders from a social work 
perspective 
 
In this research I address these gaps from a 
social work theoretical perspective on 
social re-integration of offenders. 
 
I will - in collaboration with ‘De Rode 

Antraciet’, the organization which 
coordinates sports and culture in prisons of 
Flanders - develop a multiple case study. In 
this case study I will use a realist approach 
where I analyze 5 sport programs in 5 
different prisons. From this realist 
approach, the research project will be built 
upon four work packages (WP’s): 
WP1: Refining the theoretical and 
methodological framework (4months)  
I will conduct a systematic scoping 
literature review on a social work 
perspective on sport programs for 
reintegration of offenders. 
WP2: Development of an initial program 
theory (32 months)  
I will do participant observations and I will 
work with semi-structured qualitative 
interviews. Prisoners, ex-prisoners, sports 
monitors inside the prison, sports 
clubs/monitors outside the prison, prison 
mentors, assessors and justice assistants 
are included.   
WP3: Validation of the initial program 
theory by focus groups (6months) 
A focus group in each prison with all the 
relevant stakeholders will assess the initial 
program theory of each program at the end 
of each Multiple Case Study. In total five 
focus groups (N=5) will be organized per 
prison with a maximum of 12 people per 
group.  
WP4: Conceptualization of a program 
theory on prison sports (6months)  
 
With this research, I will develop an 
innovative program theory to contribute to 
social work theory and to policy and 
practice. Scientific research that will 
exposure us the meaning of sports as a tool 
for the social reintegration of prisoners. 
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Youth homelessness and innovative 
housing solutions. A systematic 
review of housing first for youth by 
Mattia Mansueto 
mattia.mansueto@kuleuven.be 
 
During the last decade, a shelter oriented 
approach to homelessness is more and 
more replaced by a housing-led approach 
which prioritises housing as the first 
solution to homelessness. Youth 
homelessness is seen as distinct from adult 
homelessness, which involves a precise and 
youth-oriented model program (Mayock & 
Parker, 2017). As a consequence, specific 
housing first models have been developed 
to tackle youth homelessness. However, a 
systematic inventory of the research 
evidence of this new model is lacking. 
 
Aims 
This literature review intends to explore the 
available evidence on housing first for 
youth (HF4Y) model in the European 
continent. More specifically, our review will 
mainly focus on three areas of this 
innovative model: the target population, 
the social work and social support methods, 
and the sustainability of the housing 
solutions.  
 
Methodology and search strategy: 
This review was written in line with the 
expected deliverables of the MSC-ITN-
ASTRA Programme and as a supporting 
document to the PhD articles required by 
KU Leuven. 
By means of a systemic search in different 
scientific databases (web of science, google 
Scholar) and by means of including also 
grey literature (google scholar, Research 
gate, report and papers available in the 
main organisations involved in the field of 
homelessness) the available studies will be 
brought together. 
 
Inclusion criteria: 
In the review will be included articles that 
contain the keywords (homelessness, youth 
homeless, young adults, Housing First, 
Housing First for Youth) in the title or 
abstract, and also articles related to 
housing solutions and sustainability will be 
considered valid. Only Articles published in 
the last ten years will be considered valid 
for this literature review. 

 
Keywords:  
homelessness, youth homeless, Housing 
First, Housing First for Youth 
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“We have entered one centrifuge 
and we do not know how to get out of 
it because we chose this path”: 
Protecting migrants and refugees in 
Serbia during COVID-19 pandemic 
by Violeta Markovic  
violetamarkovic24@gmail.com 
 
As a result of the COVID-19 pandemic, 
professionals working in the social 
protection system have been faced with 
multiple challenges – the health crisis 
made them concerned about not only the 
lives of their beneficiaries, but also their 
families and friends, as well as their own 
lives. In order to analyse the impact of the 
changes occurred as a result of COVID 19 
and understand how the protection system 
was organized during this time, qualitative 
research was performed focusing on the 
following research questions: 
1. How was the social protection of 
migrants, refugees and asylum seekers 
organized during the state of emergency in 
Republic of Serbia? 
2. What were the challenges faced by 
professionals working in the social 
protection system during the state of 
emergency and after? 
3. How has the coordination and 
cooperation with other systems of 
protection changed during the pandemic? 
 
Qualitative research was performed using 
focus groups (N=13) with professionals and 
interviews (N=7) with key informants. All 
focus groups and interviews were done via 
online platform ZOOM, as it was the only 
possible way due to the measures for 
prevention of COVID 19 in Serbia. The 
research was performed in the period of 
March-June 2021. Based on the research 
question, adopted theoretical background 
of crisis interventions and the context of 
COVID 19 pandemic in Serbia, the 
researchers developed focus groups and 
interviews guides. The guides were adopted 
to each focus group and interview in order 
to gain knowledge based on the 
participants’ organisation/institution 
expertise. The guides, however, had some 
basic areas in common. These areas were: 
1. System of protection – level of 
policies and legislative 
2. Social protection system - practice, 
challenges and examples of good practice 

3. Cooperation with other protection 
systems – health care, education and legal 
system 
Beside these, two new areas, not set up in 
advance, emerged: mental health of 
professionals and mental health of 
migrants, refugees and asylum seekers. 
Results show that professionals were faced 
with many challenges stemming from a 24-
hour lockdown, a lack of information and a 
lack of adequate cooperation with health, 
education and legal systems. Research 
shows that the COVID-19 pandemic did not 
cause a big change in new arrivals to Serbia 
in comparison to the pre-pandemic time, 
but it sheds light on a lack of adjustment 
capacity within the social protection system 
and an unpreparedness for a crisis situation 
– starting from challenges in providing 
health protection equipment consistently 
and equally up to a lack of professional 
supervision. 
Key words: migrants, refugees, social 
protection, Serbia, Covid 19. 
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Lost in transit? Deconstructing the 
il/legalization of migrants dwelling 
in European ‘transit zones’ by Maud 
Martens 
maud.martens@ugent.be 
 
Over the last two decades, the EU and its 
Member States have produced a new 
category of ‘transit migrants’ in a further 
attempt to control migratory movements. 
So-called ‘transit’ migrants (Collyer 2010), 
who find themselves immobilized along 
their migratory journey, are exposed to a 
specific set of deterrence policies (Ansems 
De Vries & Guild 2019; Hess 2012; 
Schapendonk 2017). In places like Calais 
and Brussels, migrants’ make-shift shelters 
are constantly dismantled, their belongings 
confiscated and their access to basic 
humanitarian services denied. Migrants are 
frequently arrested, detained and released 
again, pushing them into a precarious 
social and legal position (Ansems De Vries 
& Guild 2019). 
 
Their social and legal precariousness is 
exacerbated further by the increasingly 
difficult access to formal legal assistance. 
While in principle the state is responsible 
for offering information on residence 
procedures, in practice it is observed that 
this support is quite limited and focuses 
more on assisted voluntary return 
programs than on the right to apply for 
international protection (Myria 2020). We 
have witnessed that socio-legal support in 
transit zones is more commonly provided 
by grassroots initiatives and NGOs. And yet 
these migrants’ social and legal position is 
complex: they have various legal statuses, 
and most have gone through an unplanned, 
fragmented migratory journey (Jaspars & 
Buchanan-Smith 2018; Vluchtelingenwerk 
Vlaanderen 2019). 
 
On the one hand, this research project 
examines the socio-legal processes through 
which state actors force migrants in transit 
zones into a position of illegality. On the 
other hand, it looks into the socio-legal 
support migrants are offered in these zones 
of transit (either by state actors, civic 
actors, or among migrants themselves) as 
these forms of support potentially 
constitute strategies to counter the illegal 
status of migrants and legalize their 

presence instead. 
 
To realize these goals, this project will 
conduct a multi-sited, socio-legal 
ethnography, taking as its point of 
departure two sites where migrants have 
‘stranded’: Brussels and the Calais region. 
The researcher will attend and participate 
in practices through which migrants are 
offered socio-legal support. Additionally, 
the researcher will conduct in-depth 
interviews with civic actors providing 
socio-legal support, state actors who are 
involved in the policy making and 
implementation as regards the transit 
zones, and migrants currently dwelling in 
these transit zones. Finally, the researcher 
will conduct a qualitative document 
analysis of public documents and case files 
in close collaboration with NGOs, migrants 
themselves and their lawyers. 
 
Questions for supervisory panel: 
- How to deal with the multiplicity of actors 
in the research, especially given the tension 
and mistrust that exists in these transit 
zones between state actors on the one hand 
and civil actors and illegalized migrants on 
the other hand? 
- When conducting interviews with 
illegalized migrants, I will collaborate 
closely with paid research assistants who 
need to be familiar with the linguistic, 
cultural and political backgrounds of one or 
multiple groups of migrants (e.g. Kurdish, 
Afghan, Sudanese, …). However, the ethnic, 
religious and gendered background of the 
research assistants and the researcher will 
inevitably impact on our interaction in the 
field. Working with RA’s from a similar 
migration background as one of the groups 
that we will engage with, may have 
advantages (easier connections with certain 
persons) but also disadvantages (more 
difficult relations with others from the 
‘same’ group who have different political or 
religious convictions; possibly less in depth 
interactions with other migrant groups). 
How should I choose research assistants 
wisely and how can I justify this choice? 
- What are some methodological tools 
through which I can conduct a horizontal, 
inclusive and decolonial research that 
aligns with the activist values of 
participating individuals and 
organizations? 
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A qualitative study of informal 
caregivers: How to care 
meaningfully? by Alzbeta 
Matochova 
alzbeta.matochova@gmail.com 
 
This project aims to address the urgent 
topic of informal long-term care. Several 
research activities have recently been 
published in this area, which we want to 
follow up on. Our inspiration for this 
project grows from several sources. Firstly, 
today's society is facing an ageing 
population. At present, as the population 
ages, the need for care is rising, but at the 
same time, the number of people who could 
provide help is falling. Thus, the 
importance of effective support for 
informal care is growing. (Janečková 2020) 
The United Nations states that in 2017 
there were more than 962 million of the 
world's 60- year-olds and older, meaning 
that since 1980 their number (382 million) 
has more than doubled. Forecasts up to 
2050 are expected to double further. The 
ageing process is furthest in Europe and 
North America. In 2050, it is expected that 
in Europe, the generation of people aged 60 
and over will reach 35%, in North America, 
28% (UN 2017). This topic poses 
demanding challenges for our care system. 
Social work is a field that should offer 
solutions to these current issues. Secondly, 
the author is from a family where her 
mother and mother-in-law have long taken 
care of their parents.   Therefore, the author 
was able to see up close how necessary, 
touching and challenging such care can be. 
We believe that there is a lack of a closer 
view focusing on the situation of informal 
carers. The Czech Republic is a country 
where the family is seen as the primary 
bearer of responsibility for the care of 
ageing parents. At the same time, it is 
evident that the state's social services that 
would support the family in fulfilling this 
role do not currently have sufficient 
capacity. The presentation will describe 
how the various components of the system 
(state, municipal, non-state) support the 
participation of informal carers and what is 
the practical experience of carers. It 
presents partial results of a qualitative 
study of informal carers. The presentation 
aims to name the possibilities and 
limitations of the participation of informal 

carers in the long-term care system in the 
Czech Republic. Publications are often 
focused on caregiver's burdens, solving 
related ambivalences and difficulties in 
fulfilling caring and working roles.  
We want to focus on finding caregivers' 
strategies for coping with difficult care 
situations. What do they see as the benefits 
of care? What do they find meaningful?  
 We use a qualitative research strategy. We 
design as our research tool in-depth 
unstructured individual interviews with 
tutorials. The target group is informal 
carers caring for a person requiring care at 
least in the second degree of needs. The way 
of selection will be the snowball method. 
The methodological procedure of data 
processing will be grounded theory. Ii will 
allow us to create a theoretical framework 
arising from the caregivers' narratives. 
The research aims to understand the life 
situation of informal carers better. What 
are the key sources of caring motivation? 
Where do caregivers get strength from? 
Can a deeper understanding of the benefits 
of care help to reduce the perceived care 
burden? Where and how do caregivers look 
for positive content in their situation? What 
is the involvement of other actors in a 
caring network? What other aspects of 
support contribute to perceiving the 
usefulness of care? 
In today's world, the importance of family 
carers is increasing along with the ageing 
process. We see their willingness to care for 
their loved ones as very valuable. We hope 
to help search for the optimal form of care 
through these questions. 
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Theorizing (lived) citizenship 
through children’s perspectives by 
Eveline Meylemans 
eveline.meylemans@ugent.be 
 
Over the last decades, the question of young 
people’s status as democratic citizens 
became subject of debate and a topic of 
research in many countries (Biesta, Lawy, & 
Kelly, 2009; Dewey, 1991; Johnson & 
Morris, 2010; Naval, Print, & Veldhuis, 
2002; Sigalas & De Coster, 2017). The 
discussion on active citizenship of children 
entails a broader debate on the position of 
children in society today. Research shows 
that images of childhood are always linked 
to dominant economic, political and 
cultural contexts (Cunningham, 2006; 
Jenks, 2013). Historically societies have not 
always thought of children in terms of 
citizens nor stressed the importance of 
children’s participation to public or 
political live. The emphasis on the ‘active’, 
‘participating’ child-as-citizen illustrates a 
relatively new way of perceiving children 
and childhood (Alanen, 2002; 
Hammersley, 2017; Hemrica, 2004; 
Kjørholt, 2004; Prout, 2016; Vandenbroeck 
& Bouverne - De Bie, 2006). The view of 
children as social persons was theoretically 
accepted as a principle, encoded in article 
12 of the UN Convention of the Rights of the 
Child (1989). In practice however, the right 
to participation of children remains more 
controversial than the articles concerning 
protection and provision, as it touches 
upon the question of citizenship (Prout, 
2003).  
 
This research aims to deepen the 
understanding of children’s citizenship in 
contemporary society and the way 
childhood is (re)constructed. In an effort to 
move beyond the tradition of constructing 
childhood from an adult-centred 
perspective, this study adopts a child-led 
approach, thereby initiating new 
possibilities to approach childhood studies 
and to challenge the dominant 
understandings and beliefs of children 
(Eckhoff, 2019; Thomas, 2017).  
 
During my presentation, I would like to 
focus on a first sub-study, aiming to 
theorize children’s mundane experiences in 
society. Drawing on empirical participatory 

research with 30 children (8-12 years), this 
first study attempts to grasp children’s 
‘vocabularies of citizenship’ (Lister et al. 
2003), placing at the center their embodied 
performance of (lived) citizenship. With the 
supervisory panel I would like to discuss 
preliminary findings of this study in 
relation to the theoretical framework of 
‘lived citizenship’ (Kallio, Wood, & Häkli, 
2020). 
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Social work with people confronted 
with criminal justice interventions - 
a human rights perspective by 
Liesbeth Naessens 
liesbeth.naessens@odisee.be 
 
My doctoral dissertation analyses social 
work practices with people confronted with 
criminal justice interventions. I more 
specifically investigate how practices of 
forensic social work (FSW) in Brussels and 
Flanders are developed from a human 
rights perspective. 
This dissertation starts from the finding of 
the transition to a rights-based approach in 
policy on people in prison. This shift 
towards a rights-based approach is noticed 
on international level, with The European 
Prison Rules (2006), on a national level, 
with The Basic Law on Prisons and the 
Legal Status of Prisoners (2005) and on a 
regional level, with The Decree concerning 
‘the organization of services and assistance 
for people in prison’ (2013). These laws and 
decrees guarantee the rights of people in 
prison and state that people in prison 
should be regarded as full citizens. Despite 
the importance of this legal rights-based 
framework, as it can set the standard for the 
treatment of people in prison, it does not 
tell anything about the way in which this 
rights policy is put into practice. This 
debate is also noticed in broader social 
work which is defined as a human rights 
profession. Human rights provide social 
work with an ethical, a legal as well as an 
action framework that gives direction to the 
ambition of realizing social justice. Current 
academic debate concentrates on what a 
human rights approach implies for social 
work practice. Zooming into the specific 
practices with people confronted with 
criminal justice interventions and the 
connection with human rights, research 
often starts from a probation approach or a 
treatment perspective in correctional 
clinical practice and link those practices to 
human rights standards and principles. For 
this dissertation an constructivist 
understanding of human rights is used. 
Then empirical evidence on how forensic 
social work is put into practice starting 
from such a human rights-based approach 
is not clear.  
As little scientific evidence exists, the 
research question for this dissertation is 

how forensic social work is developed from 
a human rights perspective. This 
dissertation develops an in-depth case 
study in Flemish and Brussels case studies 
and concludes which principles stand 
central in a human rights approach. My 
PhD study encompasses four different 
qualitative studies, each contributing to the 
general objective of gaining more insight on 
the question above. 
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Social justice and sustainability 
issues in the Code of Ethics for 
Social Workers: an international 
comparative analysis (International 
document data first results 
discussion) by Inês Pereira  
inesabpereira@gmail.com 
 
Abstract: This paper comes in the context of 
the ongoing PhD research “Ethical 
Dimensions of Social Work: foundations of 
a code of ethics for the profession”, as a 
contribution to an in-depth discussion on 
the ethical implications of social 
intervention. 
This PhD research project has as its main 
research question: “How can the profession 
of Social Work be founded at the ethical and 
deontological level?” and seeks to achieve 
the following objectives: 1) Identify the 
ethical foundations of the Social Work; 2) 
Characterize the ethical issues that arise to 
the intervention in Social Work; 3) 
Highlight the relevance and scope of a 
deontological framework for Social Work; 
4) Systematize ethical guidelines for the 
Social Work profession; 5) Understand the 
reflexivity processes introduced in 
professional practices from the 
incorporation of the Code of Ethics for 
Social Workers guidelines. 
On the sequence of the presentation of the 
PhD research project for discussion at 
TiSSA conference 2019, the goal of this 
presentation is to present and open to 
discussion the results of a comparative 
analysis of codes of ethics for social 
workers, in an international scope. To this 
presentation, the data collection universe 
considera codes of ethics for social workers 
from 35 different countries from all 
continents, in a sample based on criteria of 
a representative diversity in terms of 
distribution in an international scope. The 
chosen research methodology is the 
abductive strategy, using qualitative 
methods as data collection through 
documentary comparative analysis. 
It aims to present and discuss the result of 
this international strategy approach and to 
deepen its relevance to the present PhD 
research, but also to the international 
debate about how it presents and proposes 
to social workers to live and practice the 
ethical guidelines for the profession about 
social justice and sustainable issues, 

through the presentation and a first 
analysis of the main common and 
differentiating points between them. This 
discussion at TiSSA Pre-PhD Conference is 
more relevant once that precisely this 
international relevance of this research 
project was discussed at TiSSA Pre-PhD-
Conference 2019 as a main point of interest. 
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Revealing the freedom of movement 
and capacity to aspire of vulnerable 
youngsters in residential youth care: 
Towards a socio-spatial citizenship 
climate by Matthias Remmery 
matthias.remmery@ugent.be 
 
Research shows that vulnerable youngsters 
have historically been segregated to the 
edge of society in large-scale residential 
care institutions. However, reforms in 
social policy and social work practice 
during the last decades have promoted 
inclusion and de-institutionalization as a 
key alternative to residential care. Pursuing 
the inclusion of vulnerable youngsters in 
society implies that their citizenship is 
substantially brought into practice in their 
everyday lives. 
 
Also in Flanders, the former and current 
Ministers of Social Welfare, Public Health 
and Family Affairs have implemented a 
welfare reform to substantially realize the 
inclusion and citizenship of vulnerable 
youngsters. However, Flanders is a region 
where the slow response to calls for de-
institutionalization in the field of 
residential youth care is deeply 
problematic. Recent research has 
confirmed the lack of inclusion and 
citizenship of vulnerable youngsters who 
reside in residential youth care in Flanders. 
To improve the inclusion and citizenship of 
vulnerable youngsters in residential youth 
care, recent research, social policy and 
social work practice developments have 
focused on the development of a positive 
living group climate in residential youth 
care. This concept focuses on the right of 
vulnerable youngsters to grow up in a 
positive atmosphere, leading to their well‐
being and personal growth. However, there 
are two crucial knowledge gaps on the 
development of a positive living group 
climate, especially in relation to the 
inclusion and citizenship of vulnerable 
youngsters: 
(1) The concept focuses mainly on the 
interpersonal relations between the 
vulnerable youngsters and the social 
workers within the residential living 
environment. It neglects how the relations 
of these vulnerable youngsters are also 
socio-spatially shaped within the wider 
social living environment, e.g. school, 

leisure time, home environment, …  
(2) The concept focuses mainly on the 
improvement of the behavior and 
treatment motivation of the vulnerable 
youngsters. It neglects their subjective 
meaning-making in relation to their care 
trajectories and future aspirations, which is 
vital in understanding and connecting with 
their lifeworld. 
 
Based on these knowledge gaps, the 
objective of the doctoral research project is 
to acquire theoretical and empirical 
knowledge on the development of a 
citizenship climate in residential youth 
care. The concept of a citizenship climate 
will serve as a stepping stone to broaden the 
notion of interpersonal relations to socio-
spatial relations, and behavior and 
treatment motivation to future aspirations 
of vulnerable youngsters in residential 
youth care. Central to this objective, a 
socio-spatial lifeworld orientation theory is 
used to tackle three research questions: 
(1) How vulnerable youngsters in 
residential youth care shape and experience 
their freedom of movement. That is how 
they socially and physically navigate 
throughout their socio-spatial relations in 
their everyday lives. 
(2) How vulnerable youngsters in 
residential youth care shape and experience 
their capacity to aspire an open future 
perspective, especially before and during 
the transition when they leave residential 
youth care. 
(3) How residential youth care can 
hinder or enable vulnerable youngsters in 
shaping and experiencing their freedom of 
movement and capacity to aspire. 
 
Related to these research questions, a 
multi-method qualitative research 
approach is used, consisting of four 
methods that are developed in synergy: (1) 
ethnographic research in three living 
groups of three residential youth care 
facilities, (2) participatory mental mapping 
and (3) prospective biographic research 
with vulnerable youngsters residing in 
these living groups, and (4) focus groups 
with social workers active in these living 
groups. Finally, the research insights will be 
clustered, integrated and further analysed, 
leading to a cross-analysis in order to 
identify common patterns in the data. 
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Evaluation of the efficiency of 
psychosocial interventions for 
unaccompanied juvenile 
refugees/unaccompanied minors 
(UM) by Noemi Roupcova 
noemi.roupcova@ksz-weiden.de 
 
Evaluation of the efficiency of psychosocial 
interventions for unaccompanied juvenile 
refugees/unaccompanied minors (UM) 
In my dissertation, I focus on integration 
from the perspective of people who want or 
eventually do not want to integrate into 
society in the country where they live now. 
The success of individual psychosocial 
interventions will be evaluate from the 
client's point of view, according to what 
benefits it had for them. My goal is to find 
out which psychosocial interventions 
clients find most beneficial and which have 
made life in a new country the most easy for 
them.  
The importance of the subject also based on 
the constant migration that takes place in 
the Schengen area. The ways an effective 
psychosocial intervention for asylum 
seekers in different phases of the Asylum 
procedure and especially before its 
introduction are one of the decisive factors 
for their later ability to become successful 
in the life of the majority society in the 
target country integrate. Unaccompanied 
refugee minors form a specific group of 
migrants. The lack of social ties and the 
absolute loss of family background is 
common to this Group of people and their 
age are very traumatic. According to the 
recommendations of the UNHCR Special 
care be offered that includes various types 
of psychosocial interventions includes, in 
particular psychological or medical care 
services, Providing information, 
communicating to meet individual needs 
and opinions the user to express 
encouragement and material support. The 
evaluation of the Effectiveness of the 
psychosocial interventions offered in terms 
of their effects on the Future user 
integration is a prerequisite for creating an 
effective system. 
The first phase of the research was carried 
out in 2019. In this phase, a group of 
respondents from the target group of 
unaccompanied refugees and professionals 
have been selected. At this stage, diaries, 
personal files and daily reports have been 

analysed. The journals were selected at 
random by stipulating that 7 diaries would 
be selected for the research file, from 
people from 7 different countries 
(Afghanistan, Pakistan, Iran, Iraq, Syria, 
Eritrea, Nigeria). These countries accord to 
the frequency of countries of origin of 
unaccompanied juvenile refugees who 
crossed the German border in 2018.  At the 
same time the diary of the person who 
crossed the German border in 2018 as the 
first in a specific country and whose diary is 
available was taken into the research file. 
• The main research question:   What 
types of support make life in this country 
easier for you? 
All research activities are in accordance 
with Czech, German and Austrian 
legislation, as well as the ethical rules and 
principles of the European Union 
concerning ethics in research. Participants 
in the interviews were voluntary and got the 
in advance the information of the research 
of its purpose. Participants’ dates are 
anonymized in their statements, their 
personal characteristics and exact position 
cannot be stated. The principle of 
autonomy is fully respected. 
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Logics of care in temporary 
container homes at the edge of the 
city by Sophie Samyn                   
Sophie.Samyn@ugent.be  
 
This paper examines the urban assemblage 
of the so-called post-mobile policy of the 
city of Ghent as a social work intervention. 
In 2020, this policy put an end to the 
toleration of the presence of informal 
settlements by especially Intra-European 
migrants with Roma ethnicity. At the same 
time, on the outskirts of the city, a 
temporary housing project was proposed, 
including very intensive individual 
accompaniment trajectories focusing on 
children’s education, language acquisition 
and employment. Relying on an eight 
months urban ethnography, this paper 
describes and analyses the underlying 
logics and consequences of this local social 
welfare policy, at the intersection of 
migration, homelessness and the urban 
space. We do this using the different hybrid 
frameworks of social work proposed by 
Ornellas et. al (2016), exposing the frictions 
that exist between different actors involved. 
We argue that the post-mobile policy 
downplays the importance of the structural 
on the local level, e.g. neglecting dynamics 
of EU labour migration, historical 
processes of exclusion and systemic racism, 
whilst urging to formalize all way of living 
on its territory. In doing so, it risks to 
illegalize the survival strategies of those in 
the margin offering little social change in 
return. 
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Secondary school leaders’ views on 
school: in alignment with the 
commons? by Juno Tourne 
Juno.tourne@ugent.be 
 
Despite economically advanced countries 
having well-resourced and high-quality 
education systems, strong social 
inequalities persist. Several international 
studies show that young people’s SES 
remains the most powerful factor 
influencing their performance in education. 
The current educational discourse is 
influenced by neoliberalism, a human 
capital approach and strong education. We 
argue that a new perspective to adequately 
address educational shortcomings is 
necessary. ‘The commons’ are proposed as 
an alternative value and action system to 
help re-imagine schooling and help realise 
the potential of education in addressing 
inequalities and promoting wellbeing for 
all. ‘The commons’ comprise goods and 
resources that are collectively used and 
produced. Commoning consists of making 
and managing a collective good in a manner 
of openness, equality, co-activity, plurality, 
and sustainability.  The commons have 
limits, rules, social norms, and sanctions 
determined collectively by the commoners. 
Regarding education, priority is given to 
youngsters’ needs and their broader 
development, rather than their preparation 
for the marketplace and the process of 
economic production. More concretely, the 
commons offer room for deviation, 
consider students’ context, and put 
students and educators on an equal footing 
in decision-making processes. Seeing as 
school leaders occupy a pivotal position in 
schools and their vision is crucial in 
inspiring teachers and students, this study 
uses semi-structured interviews to identify 
secondary school leaders’ view on ‘the 
school’ and in which way they relate to this 
tension. Answering the question: How do 
school leaders perceive the role of a school? 
And how do they shape the school in their 
everyday practice?   
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Meaning of leisure time for young 
people in vulnerable situations by 
Saan Van Elsen 
saan.vanelsen@ugent.be 
 
Research has repeatedly shown that young 
people’s leisure time participation is socio-
economically and socio-culturally 
determined. In general, young people in 
socially vulnerable situations seem to be 
underrepresented in organised activities 
(such as youth work, sport clubs or cultural 
academies). This specific type of leisure 
time activity gets a growing interest from 
both researchers and policymakers, as 
many scholars and policymakers underpin 
the view that participation in organised 
leisure time activities fosters positive youth 
development. Furthermore, participation 
in organised leisure time activities seems to 
provide young people with the knowledge, 
the skills and the values necessary to 
socially integrate as responsible adult 
citizens. As a result, the focus of researchers 
and policymakers has been on directing this 
group of young people towards organised 
leisure activities, based on the assumption 
that their participation into these organised 
contexts will facilitate their integration into 
other domains in society, such as 
education, politics and employment. This 
approach of ‘guiding into’ has become more 
and more criticised. Such an approach does 
not only reduce organised activities into 
instruments for social integration and 
participation, it is also based on an adult-
centred understanding of the concept of 
leisure time. As a result, young people are 
rendered to passive objects of socialisation 
rather than recognising the different 
meanings that leisure time participation 
might have for young people themselves.  
 
This research project aims to recognise 
young people as active meaning-makers 
with a voice of their own that needs to be 
heard. Therefore, the question how to get 
the non-participants into organised 
activities needs to be shifted into the 
question of how leisure time activities (both 
organised and unorganised) can actually 
support young people’s participation in 
society. In dealing with this question we 
will rely on the conceptual framework of the 
lifeworld orientation of Grunwald and 
Thiersch (2009). By taking everyday 

experiences and views of young people 
themselves as our point of departure, we 
will inquire how young people give 
meaning to and shape their leisure time. 
Several researchers have argued that young 
people’s leisure takes place in the wider 
socio-economic and cultural environment 
these youngsters are embedded in and that 
it is exactly this environment which 
enhances or limits their opportunities to 
shape their leisure time.  
 
Hence, this research project aims to map 
the lifeworld of socially vulnerable young 
people and focuses specifically on the 
meaning of leisure time in their lifeworld. 
In a first quantitative study, we analysed 
socioeconomic and cultural differences in 
young people’s motivations towards 
leisure. For this quantitative study we used 
the data gathered from the JOP-
schoolmonitor 2 (2018) in Flanders. A 
second qualitative study will examine how 
socially vulnerable young people shape and 
give meaning to their leisure time and how 
this process is influenced by their lifeworld. 
A third, and last, qualitative study will focus 
on the role of the environment and local 
leisure actors for young people’s leisure 
time participation. 
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The Pedagogy of the Child-Friendly 
City by Sander Van Thomme 
sander.vanthomme@UGent.be 
 
The Child-Friendly Cities Initiative has 
been introduced by UNICEF in 1996 to act 
on the resolution passed during the second 
United Nations Conference on Human 
Settlements to make cities liveable places 
for all. It is seen as a system of local 
governance committed to improving the 
lives of children within their jurisdiction by 
realizing their rights as articulated in the 
UN Convention on the Rights of the Child. 
To achieve this goal, a framework has been 
developed by UNICEF and support has 
been given to municipalities by UNICEF 
itself. Ever since, the Child-Friendly Cities 
Initiative has been growing world-wide and 
research on the topic has followed suite. 
The existing literature, however, has some 
major shortages. First, it is mainly focused 
on the implementation of the framework 
itself, possible gaps and good practices in 
achieving that. Second, a lot of attention 
has been paid to the well-being and safety 
of children and the child-friendly city as a 
means to achieve this. Third, research 
emphasises the physical environment and 
changes to that environment in the context 
of urban development projects. Finally, the 
participation of children and young people, 
mostly in the drawing of said urban 
development projects, has been 
underlined. As such, research has been 
mostly descriptive and objectifying, looking 
for what is the best way to achieve a child-
friendly city. The fundamental question 
what a child-friendly city is for and how it 
shapes the position of children in the urban 
society has been underdeveloped. In 
Flanders, some researchers like Didier 
Reynaert or Sven De Visscher have been 
working on a social pedagogical perspective 
on child-friendly cities. From such a 
perspective, child-friendly cities are in 
essence involved in the strengthening of the 
citizenship of children and young people in 
relation to other civilians and in the 
creation of sustainable, liveable and 
attractive cities with a maximum of 
opportunities for all, not only children and 
young people. This entails two dimensions. 
First, the way in which municipalities are 
co-educators for the citizenship of children 
and young people and second, the way in 

which municipalities function as a forum 
for community development which creates 
opportunities for all civilians to think about 
the city as a democratic project. However, 
this perspective remains rather conceptual 
and empiric evidence is needed to advance 
the debate. For this reason, this research 
will focus on the pedagogy of the Child-
Friendly Cities Initiative, using the Flemish 
child-friendly cities initiatives as the field of 
research. In Flanders, UNICEF’s 
framework has been translated to the 
Flemish context after a period of trials in 
2012 and 2013, and a label to recognise 
municipalities has been developed. The 
first labels have been awarded in 2014 and 
ever since, the amount of recognised 
municipalities has been growing, whilst 
little is known about the pedagogy 
underlying the practices. By now, a specific 
research question has not been formulated 
and a methodology has not yet been drawn 
out. 
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Creating the social in the medical. 
The development of poverty-aware 
rehabilitation practices by Bart 
Volders 
bart.volders@ugent.be 
 
Socioeconomic gradients, where (mental) 
health risks are unevenly distributed, 
remain very dominant in health outcomes. 
As a result, the consensus is growing that 
there is a need for collaboration between 
medical and other professions to deal with 
the complexity and multiple dimensions of 
health and social problems, such as 
poverty. For this reason, models are being 
introduced to shift from medical thinking 
to a more integrative approach. In these 
approaches, human functioning is seen as 
an interaction of biological, individual and 
social factors that are interrelated. These 
factors are believed to be equally 
important. This should lead to 
empowerment and stimulate activity and 
participation. As such, there are trends 
toward a blending of a medical model, 
which emphasizes human functioning as an 
individual matter, and a social model, in 
which "the social" is understood as the 
social aspects of human functioning with 
the goal of the full integration of individuals 
into society.  
The current attention to more collaboration 
between health organizations and social 
work is important, but not apparent. This 
raises the question on how social problems 
in relation to healthcare are looked upon 
and how poverty-aware practices develop 
in a medical setting. 
This presentation is about the potential the 
reduction of social problems to individual 
problems and the disappearance of other 
perspectives. The problem of poverty is 
then no longer situated in society, but 
within the individual and his 
characteristics. This disconnects 
discussions from broader social 
perspectives. 
 
In this doctoral research project, we want to 
remain loyal to the social justice aspirations 
of social work, and research how poverty-
blind approaches can be challenged and 
poverty-aware perspectives and practices 
can be developed in rehabilitation 
practices. We will rely on the poverty-aware 
paradigm, that is developed by Krumer-

Nevo (2017), and consists of three 
interrelated facets: (1) ontological 
(concerned with the questions: What is 
poverty? What are the essential 
characteristics of service users?), (2) 
epistemological (What is considered to be 
knowledge? How do we come to know and 
evaluate the situation?), (3) axiological 
(What are the ethical stances that should be 
taken in regard to poverty?). 
Our research field is situated in practices 
that are developed by the Flemish centers 
for ambulatory rehabilitation (CAR), 
regarding the following question: What is 
the perspective on poverty in the Flemish 
CAR and how does this relate to a social 
work perspective and a medical 
perspective? What are the key conditions 
for the development of poverty-aware 
practices in the Flemish? 
We do this by qualitative and interpretative 
research from practices in the CAR. 
Multidisciplinary focus groups and semi-
structured interviews are used to study how 
these practices are shaped.  
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The role of social workers in the 
contacts of neglected children placed 
in foster care with their own parents 
by Sabina Zdráhalová 
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Child neglect is one of the forms of CAN 
syndrome (syndrome of abused, neglected 
and neglected child) and the most common 
reason for placement in alternative forms 
in the Czech Republic. This fact is 
confirmed by a study on the causes of 
placing children outside one's own family 
from the point of view of social workers of 
the social and legal protection body for 
children (Topinka, 2017). Although the 
neglect of statistics is the most endangered 
child, the literature focuses on other CAN 
syndromes. An explanation can be found in 
the complexity of defining the concept of 
child neglect, which is related to the 
concept of sufficient standard of care as a 
construct of society (Collins, 2006). 
According to research (Perry, 2000, Drotar 
et al. 1990, Eckenrode et al. 1993; Kendall-
Tackett & Eckenrode 1996, Crittenden 
1996, Egeland & Stroufe). Neglect has long-
term neglect of negative consequences for 
children in the area of cognitive, social and 
emotional functioning Impacts can have a 
short-term, long-term, but also lifelong 
horizon. 
The last possible solution to neglect is to 
place the child in alternative care, for the 
shortest possible time until the family 
situation is resolved. Social work plays a 
major role in the whole process of placing a 
child in foster care, even after its 
placement, the main goal of which is to 
preserve the family as a whole (Brennan, 
Rosenzweig, 2008, Matoušek, Pazlarová et 
al., 2014). An important tool for 
maintaining the family are the contacts of 
children with parents after inclusion in 
foster care, which benefit the child: a) in the 
field of maintaining ties with one's own 
family (Baber, Delfabbro, 2004, Antwool, 
2013, Berry, 2007, Sanchrico, 2000, Boyle, 
2017), b) they benefit the child's psyche 
(Nesmith, 2015, Baber, Delfabbro, 2004, 
Loxterkamp, 2009), c) they strengthen the 
child's identity (Antwool, 2013, Boyle, 
2017) and d) you add to the real view of 
children on the past and the past thus 
create a view of the present and the future 
(Baber, Delfabbro, 2004, Sinclairlan, 

2005). 
Foreign research confirms that children 
think of their own parents very often, even 
if they do not remember their own or do not 
know them (Claever In Sinclairlan, 2005, 
Antwool, 2013). The need for contact with 
one's own parent after placement in foster 
care is therefore based not only on the 
benefits for the child, but also on the fact of 
the child's desire for contact with his or her 
own parents. For example, a British study 
by Barber, Delfabbr (2004) shows that 
children's wishes for contact with their own 
parents were in most cases not supported in 
foster care. Based on the above, it can be 
stated that any attempt to exclude one's 
own parent from the child's life is 
unrealistic and means a burden for the 
child in his mental development and the 
development of identity in foster care 
(Kubíčková, 2011). 
Therefore, even in the case of placement of 
children in alternative care due to neglect, 
their own parents should be supported by 
social workers in setting up, supporting and 
evaluating contacts with children. 
According to a number of authors 
(Nesmith, 2015, Antwool, 2013, Sinclairlan, 
2005, Babber and Delfabbro, 2004), this 
topic is not given sufficient attention in 
practice or in research. As research by 
Zdráhalová (2021) has shown, in the 
current practice of setting, supporting and 
evaluating the contacts of children placed 
in foster care due to neglect, the rights and 
needs of children and their own parents for 
mutual contacts are violated. The question 
therefore remains what the support of 
parents from social workers should look 
like in order to avoid these problems. 
Based on the described situation, the main 
goal of the research is to find out how 
parents perceive the role of social workers 
in setting up, supporting and evaluating 
regular personal contacts with a child who 
has been placed in alternative forms of care 
due to neglect. Given the main goal, we 
decided to choose a qualitative research 
strategy. Communication partners will be 
selected through deliberate selection. The 
criteria will be: a) they are their own 
parents, b) their own parent has a child 
placed in foster care or institutional care, c) 
the child has been placed in alternative care 
due to negligence, d) voluntary 
participation in research. The snowball 
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method will be used. Data collection will 
take place through in-depth interviews. The 
data will be analyzed using the procedures 
of grounded theory according to Strauss 
and Corbin (1999). The results of the 
research will contribute to the mapping of a 
hitherto uncharted topic, but the 
conclusions of the research may inspire 
social workers to implement innovative 
elements leading to better contacts between 
children and their own parents. 


