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General Conditions of Sale 

1. A sale shall be concluded only after written confirmation by the seller. A start of execution shall 

count as confirmation, unless it is made with reservations. 

2. Any cancellation of an order must be in writing. It is only valid if accepted in writing by the seller. 

In case of cancellation, a fixed compensation of 50% of the price of the order is due. 

3. Delivery times are provided for information purposes only and are therefore not binding unless 

expressly agreed. Delays in the execution of the order can never give rise to compensation or 

dissolution of the agreement. 

4. Transport and any insurance costs are always at the expense of the customer, unless expressly 

agreed otherwise. 

5. The buyer should receive the goods immediately and check them. Complaints are only valid if they 

are made by registered mail. Complaints that have not been formulated within 8 days after delivery 

will no longer be accepted. 

6. Hidden defects may only give rise to compensation if they are reported by registered letter within 

3 months of their discovery. The goods must not have been processed or treated. 

7. The delivered goods remain the property of the seller until full payment of the sales price plus 

costs and interest has been received. 

8. The risk is transferred at the moment the goods leave our warehouses. 

9. Our invoices are payable in cash before or on delivery, unless otherwise stipulated in writing. 

10. In case of dispute, only the courts of the judicial district of Antwerp, where our company is 

located, are competent and Belgian law is always applicable. 

11. Our prices are always valid for the entirety of this offer. If the quantities should change, or if only 

parts of this offer should be ordered, we reserve the right to change our prices. 

 


