
Creating a Teams 
meeting with a 
customer



Important!!
When using Teams with customers, use 
cabeled connection. WiFi might cause 
problems with video and audio loss.



Creating a new Teams Meeting



Fill in the email of the customer

Voornaam@companyname.com

Voornaam@companyname.com

teams@companyname.com



Customer receives an email, which they can 
open

Customer has to “Join Microsoft Teams Meeting”

Voornaam Naam

Voornaam Naam

Voornaam Naam teams@companyname.com



1.    If customer has Teams installed on the 
computer then use “Open Microsoft Teams”

2.    If customer doesn’t have Teams installed 
on the computer then use “Deelnemen op het 
web”




