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PRODUCT INFORMATION

ALKE NATURAL STONE WASHBASIN 
COUNTERTOPS (BELGIAN BLUESTONE)

Bluestone washbasins can manifest white veins in the surface. These are characteristic 
for this material. Complaints regarding white veins in the surface will therefore not be 
taken into consideration.

Bluestone is a natural stone which requires careful maintenance. Warm water, soap and a 
soft cloth should be used to clean it.

Avoid the use of scouring padss, abrasive or corrosive cleaning agents, as they will 
damage the top coat, which guarantees the watertightness of the washbasin: stains, 
scratches, dull top coat...

Natural stone should be treated once a year with a suitable sealing cream. These are 
easy to obtain from the nearest natural stone retailer. For the regular maintenance of your 
stone, you should use mainly pure water. If you prefer to use soap, choose a pH-neutral 
product such as Marseille soap flakes, Carolin, etc. A small amount is sufficient. Too 
much soap creates a film layer that can cause unsightly white circles or cloudy spots 
to appear on the stone. Rinsing these flaws repeatedly with pure water will make them 
disappear.

Regular cleaning with soap makes the stone darker and enhances its patina. If that is not 
the effect sought, you should clean alternately with soap and pure water or with ammonia 
or sodium carbonate. If you want to achieve a thorough clean with a degreaser, you 
should opt for sodium carbonate or a multi-purpose cleaner for natural stone (e.g. from 
the Lithofin range). In any case, avoid acidic, chemical or anti-limescale products. Since 
bluestone itself is limestone, it does not tolerate such treatment. Dry your washbasin after 
each use with a soft cloth to avoid limescale deposits.

Name Belgian bluestone

Facts Solutions

Natural stone is porous. Sanded, acid-etched, flame-woven or bush-hammered surfaces are more 
porous than polished surfaces. Because of its porous nature, stone is prone to staining.

-   Clean spills immediately;
-   Keep the surface dust-free;
-   Don’t allow dirt residues to accumulate; e.g. make-up, salts, water, etc.
-   Rinse the washbasin thoroughly after use with water and wipe it dry with a soft cloth.

 

Acids & alkali destroy the glossy top layer. The polishing process creates a glossy layer on the stone 
surface and eliminates larger porous holes. The non-polished surface is more porous and thus more 
susceptible to staining. The washbasin can be manually polished with polishing pads which can be 
bought from the local DIY shop.

-   Clean natural stone regularly using a soft cloth or sponge with a solution of non-abrasive neutral 
detergent (PH7) and warm water. Rinse the washbasin with water and wipe it dry with a soft cloth.

-   The following should be absolutely avoided: acidic toilet and tile cleaners, abrasive cleaners or paste 
containing ammonia, vinegar, alcohol, glass cleaners, scouring pads, polishing pads with abrasive 
lemon powder.

Natural stone can be scratched by grit. Grit is the main cause of scratches. Do not clean the natural stone with abrasive cleaners, steel wool, steel brush, etc.

The resistance of natural stone may vary Make sure that you have taken sufficient precautions when lifting/moving the countertop.

Natural stone is not resistant to all kinds of stains and scratches. All our stone surfaces are treated with 
a water repellent sealer to counteract the penetration of liquids. This sealer helps stop the ingress of 
moisture, but this does not mean that the countertop is fully protected. The only true protection is the 
polished top layer of the countertop.

Natural stone requires special care. Protect your stone surface regularly with a professional sealer. It is 
advisable to do it at least once a year. The sealer can be purchased at your local DIY shop. Follow the 
manufacturer’s instructions.
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Type Limestone

Chemical components: Mainly calcium oxide (CaO) and magnesium oxide (MgO)

Water Absorption Rate: 0,75%

Bending strength: 12,96 mpa

Resistance to compression: 15,50 mpa
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